February 19, 2013

Mr. Jeff Derouen

Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

P.O.Box 615

Frankfort, KY 40602

Re: Case No. 2000-129

Dear Mr. Derouen:

Columbia Gas'
of Kentucky

A NiSource Company

P.O. Box 14241
Lexington, KY 40512-4241

FEB 19 2013

PUBLIC SERVICE
COMMISSION

As part of the Order issued by the Commission in the above referenced case, Columbia
Gas of Kentucky was required to file certain information on August 15, 2000 and
quarterly or semi-annually thereafter. Please find the information attached hereto.

Sincerely,

- &’) DA
Jumgper \V

Director, Regulatory Policy

cc: Allyson Honaker



BEFORE THE PUBLIC SERVICE COMMISSION
CASE NO. 2000-129
INFORMATION REQUESTED BY THE PUBLIC SERVICE COMMISSION
IN ORDER DATED JUNE 30, 2000

From the Order at Page B-6, Item 1:

On a quarterly basis, Columbia Energy Group should file a report detailing the
proportionate share Columbia of Kentucky (CKY) has in Columbia Energy Group’s
(CEG) total operating revenues, operating and maintenance expense, and number of
employees.

Response:

See Attached
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BEFORE THE PUBLIC SERVICE COMMISSION
CASE NO. 2000-129
INFORMATION REQUESTED BY THE PUBLIC SERVICE COMMISSION
IN ORDER DATED JUNE 30, 2000

From the Order at Page B-6, Quarterly Item 2:

A report listing the number of employees of Columbia Energy and each subsidiary on the
basis of payroll assignment.

Response:

See attached.



Columbia Energy Group

Columbia Gas of Kentucky Inc
Columbia Gas of Ohio Inc
Columbia Gas of Maryland Inc
Columbia Gas of Pennsylvania Inc
Columbia Gas of Virginia Inc

Columbi Gas Trans and Storage
formerly Columbia Gulf Transmission Co
Columbia Gas Transmission Corp

CNS Microwave Inc

GRAND TOTAL

TOTAL
122
1,085
44
497
208
240

958

3,156




BEFORE THE PUBLIC SERVICE COMMISSION
CASE NO. 2000-129
INFORMATION REQUESTED BY THE PUBLIC SERVICE COMMISSION
IN ORDER DATED DECEMBER 31, 2000

From the Order at Page B-6:

Twelve-month income statements and balance sheets. CKY will separately report
Kentucky jurisdictional operations and other jurisdictional operations.

Response:

a. CEG Consolidated Income Statement, twelve-month ended December 31, 2012
See attached

b. CEG Consolidated Balance Sheet, as of December 31, 2012
See attached

c. CKY Income Statement, twelve-month ended December 31, 2012
See attached

D. CKY Balance Sheet, as of December 31, 2012

See attached
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10Q Balance Sheet Entity: CEG and Subsidiaries
(in thousands) Scenario: Actual

MR AV

L

December December Variation

2012 2011
ASSETS
Property, Plant, and Equipment
Ultility Plant 11,476,758.9 10,759,357.7 717,401.2
Accumulated Depreclation and Amortization {4,178.565.3) (4,066,942.1} {112.623.2)
Net Utility Plant 7.297.193.6 6.692415.7 604,778.0
Other property at cost less accum deprec 233,788.0 99,859.0 133,829.0
Nat Proparty, Plant and Equipment 7.530981.7 6.7922747 738,707.0
investments
Assets of Discontinued Operations and Assets Held for Sale - 223.0 (223.0)
Unconsolidated Afilliates 233,583.4 194,419.5 39,163.5
Tolal Other Investments 124,603.7 92.476.6 32,127.0
Total Investments 358,187.1 287.119.5 71,067.6
Current Assets
Cash and Cash Equivalents 17,052.9 6,075.5 10,877.4
Cash Invested in the NiSource Monsy Poal 04 1.7 (1.3)
Restricted Cash 8,236.2 16,524.2 (8,288.0)
Accounts Receivable - Unaffiliated 458,146.1 454,504.6 3,6415
Accounts Receivable - Affiliatad 141,787.0 167,736.0 (25,949.1)
Income Tax Receivable 81,072.3 259.3 80,813.0
Gas Inventory 225,081.5 311,296.1 (86,204.6)
Underrecovered Gas and Fuel Cosls 30,8714 - 30,871.4
Materials and Supplies, at Average Cost 25,625.7 23,376.7 2,149.1
Price Risk Management Assets {Current) 108.1 - 108.1
Exchange Gas Receivable 51,188.4 61,833.8 (10,645.4)
Current Regulatory Assets 52,948.2 58,149.0 (5,200.8)
Prepayments and Other 152,039.6 118.212.2 33,8275
Total Current Assets 1,.244.067.8 1,217.969.2 26,098.7
Other Assets
Price Risk Managemenl Assets (Noncurrent) 121.3 - 121.3
Noncurrent Regulatory Assels 938,103.7 889,647.1 48,456.6
Postretirement and Postemployment benefits - Assets 86.0 31,499.8 {31,413.8)
Deferred Charges -~ 117.060.3 144.881.5 (27,.821.2)
Total Other Assets 1.065.3714  1,066.0284 (10,657.0)
Total Assets 10188 A0S0 93633917 8265 2180
10Q88
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10Q Balance Sheet
{in thousands)

Entity: CEG and Subsldiaries

Scenario: Actual

December December Variation
2012 2011
CAPITALIZATION and LIABILITIES
Capitalization
Common Stock 0.0 0.0 -
Additional Paid-in Capital 1,437,108.8  1,436,550.8 (558.0)
Retained Earnings 1,821,142.2  1,719,688.0  (101,556.2)
Accumulated Other Comprehensive Income (Loss) (44,319.5) (40,903.5) 3.416.0
Total Comimon Stock Equity 3,213,931.5 3,115,233.3 (98,698.2)
Long-Term Deht, excluding amounts due within one year 2,081405.0 1284217.0 (797,188.0)
Total CapHalization 52051336,5 43994503  (895,886.2)
Current Liabilities
Current Porlion of Long-Term Debt 76,322.0 223,362.6 147,040.6
Short-Term Bomowings 488,345.4 775,667.6 287,322.2
Accounts Payable - Unaffilialed 275,638.8 212,026.9 {63,612.0)
Accounts Payable - Affiliated 56,425.7 66,772.1 10,346.4
Customer Deposits and AR Credit Balances 140,971.1 168,641.4 27,670.3
Taxes accrued 224,296.7 172,625.2 {51,671.5)
Interest accrued 1,818.2 1,712.8 (105.3)
Overrecovered Gas and Fuel Costs 10,210.9 33,8454 23,634.5
Price Risk Management Liabllities {Current) 4,397.8 6,494.9 2,097.1
Exchange Gas Payable 144,118.5 163,702.0 19,586.4
Current Deferred Revenue 40,131.7 2,866.8 (37,264.9)
Current Regulatory Liabilities 137,974.6 78,622.1 (59,352.5)
Accrued Liabllity for Postretirement and Postemployment Benefits - Current 1,637.1 1,776.8 139.8
Lagal and Environmental Reserves 25,767.4 27,459.3 1,691.9
Other Accruals 139,748.8 182,339.7 42 591.0
Total Current Liabilities 1,767.801.8 2.117,915.7 350,114.0
Noncurrent { fabilities
Price Risk Management Liabilities {Noncurrent) 1,779.9 5,200.7 3,420.7
Deferred Income Taxes 2,067,463.4 1,790,098.2  (277,365.2)
Deferred Investment Tax Credits 14,903.5 16,102.0 1,198.5
Deferred Credits 76,860.1 70,619.2 {6,340.9)
Accrued Liability for Postretirement and Postemployment Berefits - Noncurrent 212,008.7 174,714.3 (37,294.4)
Noncurrent Regulatory Liabllities 563,296.7 583,572.5 20,275.8
Asset Retirement Obligations 56,901.5 57,976.4 1,074.9
Total Other Noncurrent Liabilities 132,255.7 147.842.4 15,586.7
Total Noncuirent Liabllitles 3.125469.7 28460257 (279444 0)
Total Capitalization and Liabilitles — 10188 6080 93A32301 7 (825 216 2)
10Q88
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10Q Balance Sheet Entity: CKY Consolidated
(in thousands) Scenario; Actual

December December Variation

2012 2011
ASSETS
Property, Plant, and Equipment
Utllity Plant 323,581.3 308,355.1 15,226.2
Accumulated Depreciation and Amortization (107.429.2) {104,754.1) (2,675.1)
Net Utllity Plant 216,152.2 203.601.0 12.851.1
Other properly at cost less accum deprec 0.0 0.0 -
Net Property, Plant and Equipment 216,152.1 203,601.0 12.551.1
Investments
Total Other Investments 0.0 0.0 -
Total Investmants 0.0 0.0 -
Current Assets
Cash and Cash Equivalents 1,830.2 483.5 1,346.7
Restricted Cash 1,910.3 2,093.7 (183.4)
Accounts Receivable - Unaffiliated 18,571.3 21,394.3 (2,823.0)
Accounts Receivable - Affillated 26,971.9 33,005.4 (6,033.5)
Income Tax Receivable 3,882.2 - 3,882.2
Gas Inventory 44,113.6 47,816.4 (3,702.9)
Materials and Supplies, at Average Cost 71.3 73.3 (2.0
Exchange Gas Receijvable 140.2 120.8 194
Current Regulatory Assets 1,074.2 3,032.6 (1,058.5)
Prepayments and Other 2,954.3 2.769.5 184.8
Total Current Assets 1024194 110,789.5 {8,370.1)
Other Assets
Nancurrent Regulatory Assets 19,710.5 18,409.0 1,301.5
Deferred Charges 3.161.9 1.670.3 1.491.6
Total Other Assels 228724 20,0794 2.793.0
Jotal Assels 341.444.0 33446090 59740
10088
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10Q Balance Sheet Entity: CKY Consolidated
(in thousa@ﬂ?) o W Scenario: Actuzl

December December Variation

2012 2011
CAPITALIZATION and LIABILITIES
Capitalization
Common Stock 23,806.2 23,806.2 -
Additional Paid-in Capital 5,582.7 5,582.7 -
Retained Earnings 62,468.4 60,952.7 (1,515.7)
Total Common Stock Equity 91,857.3 90,341.6 {1,515.7)
Long-Term Debt, excluding amounts due within one year 53,335.0 82,055.0 28.720.0
Total Capitalization 145.192.3 172.386.6 27,204.3
Current Liabilities
Current Porlion of Long-Term Debt 28,720.0 - (28,720.0)
Short-Term Borrowings 1.5 60.6 438.0
Accounts Payable - Unaffiliated 7,924.2 9,315.8 1,391.7
Accounts Payable - Affiliated 4,103.6 4,156.4 52.8
Customer Deposits and AR Credit Balances 15,6111 19,476.7 3,865.5
Taxes accrued 8,004.8 3,140.4 (4,864.4)
Interest accrued 66.8 21.2 (45.5)
Overrecovered Gas and Fuel Costs 9,576.6 8,208.7 (1,367.9}
Price Risk Management Liabilities (Current) 9284 643.4 (285.0)
Exchange Gas Payable 17,060.8 23.171.2 6,110.4
Current Regulatory Llabiiites 4,258.3 3,825.6 432.7)
Accrued Liability for Postretirement and Postemployment Benefits - Current 148.6 129.3 {19.3)
Other Accruals (343.9) (254.6) 89.3
Total Current Liabilities 96,070.9 71.894.8 (24.176.1)
Noncutrent Liabilities
Price Risk Management Liabilities (Noncurrent) 766.9 1,081.3 314.3
Deferred Income Taxes 50,081.9 43,853.8 (6,228.1)
Deferred Investment Tax Credits 433.0 513.2 80.2
Accrued Liabllity for Postretirement and Postemployment Benefits - Noncurrent 13,177.6 10,168.3 (3,009.3}
Noncurrent Regulatory Liabilities 24,6917 24,938.6 246.9
Asset Retirement Obligations 6,976.6 7,256.8 280.3
Total Other Noncurrent Liabilities 4,053.1 2.366.6 {1.686.5)
Total Noncurrent Lizbilitles , 100,180.8 90,178.6 {10.002.3)
Jotal Capitalization and Lisbllities 341 4440 334.469.9 (6.974.0)
100BS
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BEFORE THE PUBLIC SERVICE COMMISSION
CASE NO. 2000-129
INFORMATION REQUESTED BY THE PUBLIC SERVICE COMMISSION
IN ORDER DATED JUNE 30, 2000

From the Order at Page 22:

Columbia of Kentucky should file its most recent SMRI reports with the Commission on
a semi-annual basis.

Response:

The Fourth Quarter 2012 report is attached.



Customer Service Tracking Study Report 4" Quarter 2012

Columbia Gas of Kentucky

Primary Measures of Service Quality

(Percent Rating "6" or Higher on Ten-Point Scale)

8%  88% 90% 91%* 89%, 90% 93%* 88% 92% 90% 93%*

85%

Overal Impression of Operating Company Overall Service Experience overall Service Experience Meet/Exceeds
Customer Expectations

Current Qtr. B Previous QTtr. O 12-month Average O Previous 12-Month Average

Key Drivers of Satisfaction with Overall Service Experience

CKY Change
12-Month 12-Month

Current Qtr. Average Previous Qtr. Average
Ease of conducting business 9% 92% +7%* -1%
with the company
CSR working quickly and 91% 91% -3% -1%
efficiently
Overall ease of completing IVR 85% 88% -3% -3%
transaction
CSR showing concern for 93% 93% 2% 0%
customer's situation
Overall Performance of the field 98% 98% -1% 0%
work crew

Percentage of Customers Rating "6" or Higher on Ten-Point Scale (unless otherwise noted)

* Indicates a statistically significant difference from current quarter at 95% confidence level. 1




Satisfaction with Service Visit

98% 98 %
100% 1

80% A
60%
40% A
20% -

0%

98% 94%

1 Current Qtr.
2-Month Average

Work Crew's Overall Performance Requests Satisfied in First Visit

(% 6 or Higher)

Automated Telephone System/Access

Telephone Rep Service

Change Change
from from
Current Previous Current Previous
Qtr. Quarter Qtr. Quarter
Offering choices that helped you get 86% +9%* Being courteous and 98% 0%
directly to information wanted professional
Ease of understanding menu options 88% +1% Treating you as a respected 96% -2%
and directions customer
Ease of navigating phone menu prompts  86% +4% Showing interest and concern 93% -2%
Overall ease of completing transaction 85% -3% Displaying skill and knowledge 99% +3%*
Adequately answering questions 97% +2%
Understanding purpose of call 97% +3%
Overall ease of doing business with 91% +7%* Having authority to make 92% 0%
company decisions
Handling request quickly and 91% -3%
efficiently
Percent rating “6" or higher on ten-point scale
Percentage of Cases
Resolved with One Call
Current Qir. 12-Month Average
80% 80%
* Indicates a statistically significant difference from current quarter at 95% confidence level. 2




Satisfaction with Service Visit

100% - 98% 98% 98% 04%
80% A
60% - [ Current Qfr.
40% A 12-Month Average
20% -
0%
Work Crews Overall Performance Requests Satisfied in First Visit
(% 6 or Higher)
Scheduling Service Visit Work Crew Performance
Change Change
from from
Current Previous Current Previous
Qtr. Quarter Qtr. Quarter
Scheduling to meet customer needs 90% -3% Being pleasant and courteous 99% -1%
Displaying skill and knowledge 97% -2%
Telling you when work would take 95% +1% Taking time to explain work 97% 2%
place
Adequately answering questions 97% -1%
Work crew arriving on time 96% -2% Being informed about your 99% 0%
request
Performing work quickly and 100% +2%
efficiently
Being respectful of customer’s 100% +2%

property

Percent rating "6" or higher on ten-point scale

* Indicates a statistically significant difference from current quarter at 95% confidence level.




Customer Service Tracking Study Report 4" Quarter 2012

Ashland Operating Center

Primary Measures of Service Quality
(Percent Rating "6" or Higher on Ten-Point Scale)

98% 99% 100% 99% 96%

91% 92% 92%

<4—— Goal 96%

Overall Service Experience Work Crew's Overall Performance

l OCurrent Qir. [ Previous Qfr. 0012-Morth Average DOPrevious 12-Morth Average l

Key Drivers of Satisfaction with Service Person/Work Crew

Ashland Central Operating Change
Center

Current 12-Month Previous 12-Month

Quarter Average Quarter Average
Being respectful of your property 100% 100% 0% 0%
Displaying skill and knowledge in their job 95% 98% -5% -2%
Performing work quickly and efficiently 100% 100% 0% 0%
Adequately answering all your questions 95% 97% -5% -1%

Percentage of Customers Rating "6" or Higher on Ten-Point Scale (unless otherwise noted)

Leaving Work Area
Neat and Safe

Overall Service Experience
Meeting/Exceeding Customer

Expectations
Current Qtr. 12-Month Average Current Qtr. 12-Month
Average

94% 92% 100% 100%

Percent Rating Requests
Satisfied in First Visit

Arriving On Time
(Percent Rating "6" or Higher)

Current Qtr. 12-Month
Average

93% 96% © 0 99% 96%

Current Qtr. 12-Month Average

* Indicates a statistically significant difference from current quarter at 90% confidence level.



Customer Service Tracking Study Repcrt 4" Quarter 2012

East Point Operatmg Center

Primary Measures of Service Quality
(Percent Rating "6" or Higher on Ten-Point Scale)

100% 100% 1005
- 0%  88% - L 9% o
<4—— Goal 96%
Overall Service Experience Work Crew's Overall Performance
| DCurrent Cir. A Previous Qfr. O12-Morth Average [Previous 12-Month Average l

Key Drivers of Satisfaction with Service Person/Work Crew

East Point Operating Center Change
Current 12-Month Previous 12-Month
Quarter Average Quarter Average
Being respectful of your property 100% 97% 0% +3%
Displaying skill and knowledge in their job 100% 93% 0% +7%
Performing work quickly and efficiently 100% 93% 0% +7%
Adequately answering all your questions 100% 86%* 0% +14%

Percentage of Customers Rating "6" or Higher on Ten-Point Scale (unless otherwise noted)

L.eaving Work Area
Neat and Safe

Overall Service Experience
Meeting/Exceeding Customer
Expectations

Current Qtr. 12-Month Average

100% 92%*

Current Qtr. 12-Month
Average

100% 100%

Percent Rating Requests
Satisfied in First Visit

Arriving On Time
(Percent Rating "6" or Higher)

Current Qtr. 12-Month Average Current Qir. 12-Month

Average

© % 100% 100% © 100% 95%

* Indicates a statistically significant difference from current quarter at 90% confidence level.



Customer Service Tracking Study Report . 4" Quarter 2012

Frankfort Operating Center

Primary Measures of Service Quality
(Percent Rating "6" or Higher on Ten-Point Scale)

100% 97% 99% 99%

95% o X
gar A% 1%

<4— Goal 96%

Overall Service Experience Work Crew's Overall Performance

| OCurrent Qir. A Previous Qfr. 12-Morth Average OPrevious 12-Morth Average |

Key Drivers of Satisfaction with Service Person/Work Crew

Frankfort Operating Center Change
Current 12-Month Previous 12-Month
Quarter Average Quarter Average
Being respectful of your property 100% 98%* +8% +2%
Displaying skill and knowledge in their job 100% 99% +3% +1%
Performing work quickly and efficiently 100% 98%* +10% +2%
Adequately answering all your questions 100 100% 0% 0%

Percentage of Customers Rating "6" or Higher on Ten-Point Scale (unless otherwise noted)

Leaving Work Area
Neat and Safe

Overall Service Experience
Meeting/Exceeding Customer

Expectations
Current Qtr. 12-Month Average Current Qtr. 12-Month
Average

100% 97% 100% 99%

Percent Rating Requests
Satisfied in First Visit

Arriving On Time
(Percent Rating "6" or Higher)

Current Qtr. 12-Month
Average

98% 99% . 94% 92%

Current Qtr. 12-Month Average

* Indicates a statistically significant difference from current quarter at 90% confidence level.



Customer Service Tracking Study Report

4" Quarter 2012

Lexington Operating Center

Primary Measures of Service Quality
(Percent Rating "6" or Higher on Ten-Point Scale)

94% 92% 93% 939, 7% 99% 98% 98%

Overall Service Experience

<4—— Goal 96%

Work Crew's Overall Performance

| CICurrent Qir. 1 Previous Qtr.

[112-Month Average

OPrevious 12-Morth Average l

Key Drivers of Satisfaction with Service Person/Work Crew

Lexington Operating Center Change
Current 12-Month Previous 12-Month
Quarter Average Quarter Average
Being respectful of your property 100% 99%* +2% +1%
Displaying skill and knowledge in their job 97% 98% -2% -1%
Performing work quickly and efficiently 100% 99%* +1% +1%
Adequately answering all your questions 97% 98% 2% -1%
Percentage of Customers Rating "6" or Higher on Ten-Point Scale (unless otherwise noted)
Overall Service Experience Leaving Work Area
Meeting/Exceeding Customer Neat and Safe
Expectations
Current Qfr. 12-Month Average Current Qtr, 12-Month
Average

94% 94%

98% 98%

Arriving On Time
(Percent Rating "6" or Higher)

Current Qtr.

96%

12-Month Average

97% |

Percent Rating Requests
Satisfied in First Visit

Current Qtr.

94%

12-Month
Average

94%

* Indicates a statistically significant difference from current quarter at 90% confidence level.



Customer Service Tracking Study Report 4™ Quarter 2012

Maysville 0p:ératin~9 Center

Primary Measures of Service Quality
(Percent Rating "6" or Higher on Ten-Point Scale)

100%  100%  97%  gg% 100%  100%  100%  100%

<4—— Goal 96%

Overall Service Experience Work Crew's Overall Performance

| ClCurrent Qir.

[l Previous Qfr. [12-Month Average OPrevious 12-Morth Average |

Key Drivers of Satisfaction with Service Person/Work Crew

Maysville Operating Center Change
Current 12-Month Previous 12-Month
Quarter Average Quarter Average
Being respectful of your property 100% 100% 0% 0%
Displaying skill and knowledge in their job 100% 100% 0% 0%
Performing work quickly and efficiently 100% 100% 0% 0%
Adequately answering all your questions 100% 100% 0% 0%

Percentage of Customers Rating "6" or Higher on Ten-Point Scale (unless otherwise noted)

Leaving Work Area
Neat and Safe

Overall Service Experience
Meeting/Exceeding Customer
Expectations

Current Qtr. 12-Month Average

100% 97%

Current Qir. 12-Month
Average

100% 100%

Percent Rating Requests
Satisfied in First Visit

Arriving On Time
(Percent Rating "6" or Higher)

Current Qtr. 12-Month Average Current Qtr. 12-Month

Average

w  100% 100% o 100% 95%

* Indicates a statistically significant difference from current quarter at 90% confidence level.



_Customer Service Tracking Study Report

4" Quarter 2012

Winchester Opéraftiﬁng: Center

Primary Measures of Service Quality
{Percent Rating “6" or Higher on Ten-Point Scale)

100%* 95% 97% 100% 100% 98% 98%

94%

<4— Goal 96%

Overall Service Experience Work Crew's Overall Performance

| E1Current Cir. Previous Qfr. [J12-Month Average OPrevious 12-Morth Average |

Key Drivers of Satisfaction with Service Person/Work Crew

Winchester Operating Center Change
Current 12-Month Previous 12-Month
Quarter Average Quarter Average
Being respectful of your property 98% 99% -2% 1%
Displaying skill and knowledge in their job 98% 98% -2% -1%
Performing work quickly and efficiently 98% 98% +2% 0%
Adequately answering all your questions 97% 96% +4% +1%

Percentage of Customers Rating "6" or Higher on Ten-Point Scale (unless otherwise noted)

Overall Service Experience
Meeting/Exceeding Customer
Expectations

Current Qir,

100%

12-Month Average

98%*

L.eaving Work Area
Neat and Safe

Current Qtr.

100%

12-Month
Average

99%

Arriving On Time
(Percent Rating "6" or Higher)

12-Month Average

98%

Current Qftr.

98%

Percent Rating Requests
Satisfied in First Visit

Current Qtr.

Y 94%

12-Month
Average

95%

* Indicates a statistically significant difference from current quarter at 90% confidence level.



